
Volume 2, Issue 1 | April 2018

RE-ENGAGING 
DATA

Show Me the Way: The Power of Advising in Community Colleges, a national report the Center released in February 2018, illustrates that the advising 
experience is not the same for all students. In terms of structure, content, and intensity, advising varies—and student engagement changes based on this 
variation. 

The report points to student athletes as a group of students who seem to have a qualitatively different experience than others in that they are more likely to 
experience a range of advising services that are associated with higher engagement.

Two other groups of students—those who are current or former members of the military and students who take or who have taken developmental courses—
also experience some aspects of advising services differently than their peers. 

Not All Advising Services Are Created Equally

“I’m assigned to the veteran services office, and we have our own dedicated advising 
staff. There were people that are specifically there to help me immediately. Even though 
I had no concept of college and what to expect, and it had been over 30 years since I 
had been in school, they really walked me through every step.”
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Current or former members of the military are more likely to...



0.00.20.40.60.81.0 0.0 0.2 0.4 0.6 0.8 1.0

Center for 
Community College
Student Engagement

Re-Engaging Data | April 2018 Volume 2, Issue 1
Center for Community College Student Engagement

Program in Higher Education Leadership 
Department of Educational Leadership and Policy

College of Education
The University of Texas at Austin

© 2018 Permission granted for unlimited copying with appropriate citation

cccse.org

For more information, please see cccse.org/NR2018

“I cried on my first meeting with my advisor because they told me that I had to take four 
math classes because I was just so bad at math. . . . No matter how aggravated I was 
and upset I was, the advisor did all they [could] to make sure I . . . was good with what I 
needed. They helped me and gave me tissues to wipe my tears.”
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